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DigiCALL — Emergency Call Alert System

DigiCALL is a professional emergency call alert system designed to integrate seamlessly with
customers’ existing radio communication equipment.

It enables individually programmed voice alerts to be transmitted instantly to one or multiple
recipients across a wide operational area.

Primarily used for staff emergency and assistance alerts, DigiCALL is widely deployed across
the hospitality, leisure, education and public-facing sectors, including hotels, leisure centres,
gyms, leisure parks and schools.

It is equally suitable for any environment where staff safety, rapid response and duty of care
are essential.

DigiCALL is supplied as a standard CALL unit, with a range of optional extension call buttons
to suit different operational and site requirements.
For discreet or high-risk scenarios, DIgiCALL also offers a remote FOB, allowing users to call

for assistance covertly, without alerting an assailant—ensuring help is dispatched quickly and
safely.



Key Features

e One-Touch Activation — Instant emergency alert at the press of a button

e Customised Voice Message Alerts — Pre-recorded messages tailored to specific incidents or locations
o Multiple Switch & Trigger Options — Flexible call point and extension configurations

e Hands-Free Operation — Enables users to remain focused during critical situations

o Compatible with Multiple Radio Manufacturers — Designed to work with many leading radio brands

Application Scenarios

o Service Assistance Points — Receptions, cafés & bars, poolside areas and other higher-risk locations
e Emergency / SOS Alerts — Reliable back-up communications for critical incidents

o Security & Compliance — Supports Martyn's Law procedures and wider safeguarding responsibilities
o Safety Monitoring — Alarm activations, safety doors and fire alarm system integrations

o Accessibility Assistance — Disabled toilets, entrance doors and lift call points

Application Scenarios
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Call button 1 Call button 2 Wireless call Call FOB
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